Spending too much time

o - ' ourceR:
filling your prescriptions? W R

Using RightSourceRx helps you free up your time and money for more important things.
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Getting Started with RightSourceRx is Easy as 1... 2... 3...

Advantages of
Get a new prescription from your doctor nghl‘SourceRx
e Ask your doctor to write a new prescription for up to a three-month Savings Opportunities

supply and to indicate the number of refills. If you need your
medication right away, ask your doctor for two prescriptions; one
written for a one-month supply you can fill at a retail pharmacy in
Humana’s network and the second written for up to a three-month
supply that you can send to RightSourceRx.

e Make sure the medication prescribed by your doctor is covered by your
Humana prescription drug plan — you can check your plan benefit
materials or the drug lists on Humana.com.

9 Submit your order and payment

For fastest service, your doctor can submit your new prescriptions
to RightSourceRx by fax or phone.

Doctors: Fax to 1-800-379-7617 or Call 1-800-379-0092.

When faxing prescriptions to RightSourceRx, doctors need to fill out
the Physician Fax Form. RightSourceRx can only accept fax orders from
a doctor.

Customers: Mail to RightSourceRx, P.O. Box 29200, Phoenix, AZ
85038-9200 Mail us the original paper prescription, a Registration and
Prescription Order Form, and payment information. Please include your
name, date of birth, Humana ID number, and shipping address on the
back of each prescription. Don't forget to include your payment. Check
MyHumana or your benefit materials for mail-order copayment amounts.
You can pay with the HumanaAccess™ Visa® Debit Card, or any other
Visa, MasterCard, American Express, Discover, money order, or personal
check. Don't send cash.

Check Your Mailbox

You should get your new medication by mail within two weeks.
RightSourceRx should notify you with the status of your order by
phone or e-mail. Please understand that delivery may take longer if
RightSourceRx has to contact you or your prescribing doctor with
questions about your order.

According to your mail-order pharmacy
benefits, you can get up to a three-month
supply of your maintenance medications
through RightSourceRx for just 2
copayments. For example: If you

currently pay a $10 copayment for

a 30-day supply, you'll pay $20 for a
90-day supply through RightSourceRx.

Convenience

Instead of making a trip to a retail
pharmacy every month, you'll receive up
to a three-month supply of your
medication delivered to your home

by mail.

Safety and Accuracy

RightSourceRx pharmacists review each
new prescription for accuracy and possible
drug-to-drug interactions. We also use foil
sealed containers for added safety.

Communication

RightSourceRx lets you know the status
of your order by e-mail or phone; we also
notify you when medications are available
for refill.

Contact Information

RightSourceRx.com

RightSourceRx
PO. Box 29200
Phoenix, AZ 85038-9200

1-800-379-0092
(TTY: 1-877-833-4486)

Monday — Friday, 8 a.m. - 11 p.m.
Saturday, 8 a.m. — 6:30 p.m.
(Eastern Time)




